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3 Don’t be too quick to dismiss or exclude people who live far
away or seem “too busy”

There are multple optons available to connect family members who can’t atend a family meetng
in person. Some families do this by phone or via diferent internet tools such as FaceTime, Zoom, and
others. Someone in your family may be familiar with one of these tools and can help make it work.

Try not to make assumptons about family members’ availability or willingness to help. Use your
family meetng to have an open, honest conversaton about who can do what, when, where, and how.

There are lots of ways that people living at a distance from the person with care needs can help.

For ideas of how family members who do not live close might be involved, see our tp sheet How
can | provide meaningful support from a distance?
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4 Keep the invitaton open

Some family members just may not be ready or willing to partcipate in discussions about care and
support. Extend an invitaton, but don’t force the issue. Let them know when and where the meetng
Is happening and that the invitaton is open for them to partcipate.
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5 Consider how those living with cognitve and physical challenges
can be included

Cognitve challenges like memory loss and confusion or communicaton impairments may make it
difcult for some individuals (persons with care needs and care partners) to partcipate in a family
meetng.

Families are ofen quick to assume that a person living with memory loss or confusion can’t contribute
meaningfully or will hinder discussions about care and support, but you may be surprised by what
you learn and experience by including them.

For individuals with hearing impairments or other communicaton challenges, consider adaptve
equipment such as hearing amplifers that might help them partcipate.
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